
This interactive map can be used to easily
find ways to go to C5 Hub and its partner
organizations. 
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Google maps
For a user-friendly app,
download google maps to easily
track your bus anywhere
anytime. 

Discounted Monthly Passes 
Eligible low-income families and
newcomers can apply for
discounted monthly passes
through the city of Edmonton.
The same application can be
considered for leisure access
programs (access to
participating recreation facilities
and attractions). 

Discounted Monthly Passes for
Students
From September to June,
Edmonton Public School
students can check with their
schools for discounted monthly
passes. 

Family Pass
Family Pass provides unlimited
rides for a single day for up to 5
people (maximum of 2 adults
over 24 years old and up to 3
children or youth) for only
$10.25. 

ARC
ARC will be the new way to ride
transit in Edmonton. The new
system will start in stages. For
more information, visit
myarc.ca. 

Transit Watch 
To report any concerns, call or
text 780.422.4900.



Purchase your tickets, passes,

or have the exact cash ready

to ride the bus.

Arrive at your bus stop at

least five minutes early.

Enter the bus through the

doors located at the front 

of the bus.

Show your bus pass to the

driver. When paying cash or

ticket, put the exact amount

or ticket inside the box

located on your right as you

enter the bus. 

Take an available seat or hold

tightly on the poles/handles. 

Pull the yellow cord or push

the red buttons to let the

driver know to stop. 

Exit through the back/front

doors.  

-WHAT'S IN THE BUS-HOW TO RIDE
THE ETS BUS
STEP BY STEP :

At the Bus: bills/coins are accepted
($3.50 per person). Exact amount is
recommended. Drivers do not carry
change. 

LRT Stations: ticket vending machines are
available on the platform. 

Retail Sale Outlets: many shops like 
 rexall, shoppers, and 7-eleven around
Edmonton sell monthly passes and tickets.

Online: visit shop.edmonton.ca to buy the
monthly passes & tickets.  

PURCHASING TICKETS
OR PASSES

KIDS GO FREE
(0-12)



Children are free
if they are with a
fare-paying
person. Children
who take the bus
alone must pay a
cash fare or
provide a youth
ticket.


